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TERMS & CONDITIONS  

FOR FREE TRIAL 
  

Last Updated: 12th January 2011 

Please read these terms and conditions, which apply to the UTrain free trial, carefully before 

submitting your request. By requesting a free trial you agree to be bound by these terms and 

conditions. 

In these terms MTS means: 

Mourne Training Services 

14 Burren Road 

Warrenpoint 

Co. Down 

BT34 3SA 

The person requesting a free trial of UTrain is referred to as the “enquirer”. 

FREE TRIAL ACCESS  

The UTrain e-learning package may be provided in one of three ways: 

1. In the virtual environment for learning provided by Mourne Training Services, namely e-

MTS. 

2. As training materials which can be hosted by the customer on an in-house intranet, 

Learning Management System (LMS) or similar. 

3. On CD-ROM. 

The free trial involves access to a virtual classroom in e-MTS where all the training materials 

associated with UTrain may be viewed. These include: 

• Access to the full training videos 

• Samples of the exercises and solutions 

• Review and assessment e-learning modules 
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The enquirer will be supplied (by email) with a username and a password to enable access 

to the free trial classroom. The access will be limited to a period of 2 hours, which is 

sufficient time to sample all the training materials. The free trial is only offered on working 

days, i.e. Monday to Friday inclusive. 

The supplied username and password is supplied only for the use of the enquirer, it is a non-

transferable licence and should not be passed on to anyone else. 

Access to the internet is required for the free trial.  

ELIGIBILITY  

This free trial is not offered as a training resource but as an opportunity for genuine buyers to 

sample UTrain. The UTrain package is aimed at scientific companies and laboratories, and 

educational institutions. Therefore the free trial is only available to representatives of these.  

Enquirers should have the required authorisation to purchase UTrain or be in a position to 

recommend the purchase of UTrain. 

MTS reserves the right to refuse the offer of the free trial if: 

• It is suspected that the enquirer is, or has links to, a commercial training organisation. 

• It is suspected that the enquirer does not represent a scientific company, a laboratory, an 

educational institution or similar. 

• The email address provided by the enquirer does not contain the domain name of the 

company or organisation that they represent. The free trial will not be offered to 

enquirers whose email address contains domain names including, but not limited to, the 

following: Hotmail; Yahoo; Gmail; etc. 

• There is any reason to suspect that the request is for unauthorised purposes. 

COMPATIBILITY  

The UTrain free trial requires access to the internet. A broadband speed of approximately 1 

mega bytes per second (mbps) is sufficient to play the training videos but the free trial 

provides an opportunity for the enquirer to test how well the videos play on their 

organisation’s network.  

The training videos in UTrain are played using a Flash player. The protocols in the IT 

networks of some organisations restrict the use of Flash and thus the free trial allows the 

enquirer to test compatibility and to liaise with their IT department if necessary. 

MTS takes responsibility for ensuring that the e-MTS site is accessible for the free trial but 

cannot take responsibility for the broadband speed at the enquirer’s site or the IT protocols 

which are put in place by the enquirer’s organisation IT group. 

COPYRIGHT  

All UTrain training materials are protected by copyright. You may not modify, copy, 

reproduce, re-publish, upload, post, transmit or distribute in any way any of the UTrain 
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training materials. Any unauthorised use of the training materials is strictly prohibited and will 

constitute an infringement of MTS copyright. 

Note that all user activities are automatically logged by the e-MTS administration system. 

Any unauthorised use of the training materials is strictly prohibited and will constitute an 

infringement of MTS copyright. 

PRIVACY  

The information collected from the enquirer at the time they request the free trial is stored by 

MTS and is used purely to fulfil the request. There are no circumstances under which this 

information may be passed to a third party. 

If the enquirer has ticked the box I would like to would like to receive the MTS e-newsletter 

"Analyse This", then the e-newsletter will be sent monthly to the email address provided. 

There is a link provided on all e-newsletters to allow the enquirer to unsubscribe, should they 

wish to. 

PAYMENT  

There is no charge associated with the trial of UTrain and acceptance of the free trial does 

not place any obligation on the enquirer to purchase UTrain, nor is there any obligation on 

MTS to sell UTrain to the enquirer. 

Details of the cost of the UTrain package will be provided to the enquirer as part of the free 

trial communications. 

UPDATES TO TERMS &  CONDITIONS  

MTS reserves the right to alter these terms and conditions from time to time. The updated 

version will be effective as soon as it is uploaded to the MTS website. The date of the most 

recent update is provided at the top of the first page of this document. 

 

 

 


